
Heritage Health and the 

Redesign of Long-Term Services and Supports

August 3, 2016

The Future of Nebraska MedicaidThe Future of Nebraska MedicaidThe Future of Nebraska MedicaidThe Future of Nebraska Medicaid

Calder Lynch

Director, Division of Medicaid and Long-Term Care

Nebraska Department of Health and Human Services



Aetna Better Health (statewide)

United Healthcare (Eastern Nebraska)

Arbor Health (Greater Nebraska)

Mandatory Managed Care 
(Children, Parents, and Non-
Dual/Non-LTSS Aged, Blind, 
Disabled (~189k recipients)

Carve-out Populations 
(Medicare (dual eligibles)

HCBS Waiver, LTSS - NF,                or 
ICF/DD, PACE) (~45k recipients)





Heritage Health
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Proposals 
Due

Letter of 
Intent to 
Contract

Oct. 21, 2015 Jan. 5, 2016 Mar. 7, 2016 April 2016

Contract 
Award

RFP Release

Begin 
Readiness

Ongoing 
Operations

Readiness 
Reviews

Heritage 
Health 

Enrollment 
Start

Spring 2016 Summer/Fall 2016 Fall 2016 Jan. 1, 2017

Heritage 
Health 
Begins!

Coordination 
Meetings

Committee 
Launch



• State as leading, coordinating 
force – time for competition is 
over

• Diverse provider, cross-agency, 
advocate, consumer 
participation

• Clear charters and missions

• Organized agendas

• Productive and task-oriented 
workgroups

• Individual meetings as 
needed/requested

A Clear Engagement StrategyA Clear Engagement StrategyA Clear Engagement StrategyA Clear Engagement Strategy

Administrative 
Simplification

Behavioral 
Health 

Integration

Quality 
Management

Nebraska’s Heritage Health Advisory Groups







Nebraska Total Care (Centene)

UnitedHealthcare Community Plan 

WellCare of Nebraska

All* Medicaid Recipients   
(few and very limited carve-outs)

LTSS Services





All materials and information available online at:

www.dhhs.ne.gov/HeritageHealth
www.dhhs.ne.gov/LTC


